
First time connecting?
Follow the steps below and register on our app.

Go to app.techmetrys.eu

Click the green
 Sign up button

Fill in email and password  The Register button will 
be activated only 

when the password 
requirements are met

! A verification email will be sent,
so please use an active email address

A pop-up will appear,
and an email will be sent

Open the email and click 
the blue Verify Email

link

A pop-up will confirm
successful

email registration



Go back to app.techmetrys.eu

Log in with
your credentials

Complete all your
company information

For your convenience,
your email is already

pre-filled in the invoicing
email address field

Allow the app to
find your location
for an immediate

overview of the nearest
cabinet(s)

To complete your
registration, add a vessel

to your profile by
clicking the menu button

in the top left corner

Click on Vessels
to go to

 your vessels overview

! All fields are mandatory



Continue at app.techmetrys.eu

Click on the green + symbol
to add your vessel

Complete all your
vessel’s information and

click the green
 Confirm button

Your vessel is 
successfully registered

Click menu and then
 Map to open the 

overview

On the map, find the
cabinet to which you

want to connect
and click it, or type

the ID in the search bar 

Click the green start
button next to the
correct connector

to start your session.
The shield symbol will turn

green.



Proceed the next steps at the cabinet.

All lights out

The cabinet is at rest and 
ready to connect and supply.

Left LED blinking

Once the lightning bolt LED is blinking,
the software session has

started successfully, and you can
plug in the CEE plug.

Left LED blinking, Second LED steady on

The connector LED will light up
when the CEE plug

is successfully connected.
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Both green LEDs steady on

Press the (re)start button,
and the electricity consumption will start.

Both green LEDs will be steady on.



Troubleshooting at the cabinet

Connector LED doesn’t turn on

The CEE plug connection is not successful.
Remove the plug and try again.
Make sure the plug is pushed 
far enough in the connector.

Boat error LED blinking

In case of an error during
electrical consumption,

the boat error LED will start blinking.
You can restart your session up to 3 times 

by pushing the (re)start button.

Boat error LED steady on

When all restart attempts have been used, 
the boat error LED will be steady on.

Only when you resolve the technical issue and 
contact our service number

will a restart be possible.

If the socket error LED is steady on,
the cabinet is not available and 

needs a service intervention.

Socket error LED is steady on


